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Speaker Profile: Richard Ambrose
Richard is eBay UK’s Head of Customer Support and Trust & Safety, with dual responsibility for developing eBay UK’s customer support services and for making the site a safe place for people to trade. He has been at eBay UK for five years, and has previously held roles managing the site’s search technology, content system and collectables categories. Richard has traded on eBay since 1999 and has a feedback score of over 1,000.

Prior to eBay, Richard worked as a strategy consultant at Mercer Management Consulting (now Oliver Wyman), and later worked at a series of start-ups and small-cap companies in the internet and digital TV sectors, before taking responsibility for business development at Music Choice, a European digital TV channel. He holds a first-class degree in history from Magdalen College, Oxford.
